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Goal

My goal is to be a leader in the implementation of business-critical software.  Whether being part of a team, leading a project, or managing a group of people, I strive to be to combine the needs of business to be nimble and opportunistic and the system administrators’ need of assuring that all works perfectly.  As part of Cantor-Fitzgerald for the last 8 years, I have found that my greatest ability is in finding solutions to apparently intractable problems.  I have the ability to see both the social and technical aspects of problems, and can effectively make recommendations for and execute solutions of the problems at hand. I design these solutions to fit both the needs and skills of my immediate colleagues, and to make their implementation transparent and effective to business and management.  

Technical Skills

Solaris UNIX (2.6, 8, 10), VMS VAX,  Win95/98/NT/XP,  MSDOS,  MacOS,  Perl, C/C++, HTML, LDAP, Jumpstart, Kickstart, Shells Korn, Bourne and CSH, Tibco Hawk, Perforce, iConclude/OpsWare, FIX protocol, Client-provided API  implementation, FORTRAN, Periphonics Peripro, PGP, SSH, Samba, Xwindows, Solstice PC-Xware, EXMH, Legato,  PC and Macintosh Microsoft Office and associated packages, Adobe Photoshop, TeX and LaTeX, and numerous hand-written codes and programs designed for scientific, mathematical and astronomical applications.  Strong and clear technical writing and communication skills.

Employment

Systems and Applications Administrator






2000-present

eSpeed/Cantor-Fitzgerald, New York, New York

Administered hundreds of Solaris UNIX, RedHat Linux, and Windows machines in a large, global WAN as part of eSpeed’s US Treasury Trading Systems.  Recently have been heading up applications and systems administration for our Foreign Exchange initiatives.  Responsibilities included small group management of 8-10 people, maintenance, procurement, troubleshooting, network and system optimization, application management, user management, statistical analysis and reporting, and development of numerous analysis and management scripts.  Interfaced extensively with other departments on major projects, product deployment, and quality assurance.  Obtained extensive experience with disaster recovery and 24x7 uptime environments.

· Foreign Exchange Initiative.  I am currently assisting in the implementation of Foreign Exchange business solutions.  I have been managing software implementation, testing, documention, debugging for the better part of the year.  I have been the project manager for all FX-related software installations.  I am responsible for server installation, application distribution and management, liaising with critical early-adopter clients on network, server, application and API installation, troubleshooting, and relationship management.  At the project’s completion, every application, server and link that runs an FX-related product in eSpeed will have been examined, documented and understood by me.  I am constantly updating not only my colleagues, but management and business of the current state of affairs on critical relationships and applications.  In addition, I am the primary application evaluator and quality-assurance manager for applications that run in beta and production.  I provide detailed statistical and analytical reports back to business and development concerning problems and performance.  I have discovered a number of critical, show-stopper problems and have assisted development in addressing those concerns.  

· Global Standards Initiative.  I have worked extensively with internal groups in our global offices to create global standards to application support and administration.  The application management software and scripts that I wrote are used for all applications on all servers globally.  I have also created a global application distribution system which allows one team member, even one with minimal experience, to execute global production releases on thousands of applications on hundreds of servers with ease, clarity and reliability.  This process is ongoing as our internal development team comes up with numerous applications to respond to fast-changing business initiatives.  

· Global Server Standardization Initiative.  As part of a continual interface with our UNIX Administration Team, I have worked with them to create globally accepted server build standards and performance-measurement scripts and applications.  This was done on Solaris 6, 8 and 10, with some limited exposure to Red-Hat Linux.

· Disaster Recovery.  As part of the surviving team of engineer and technicians from the World Trade Center disaster, I helped in all areas of recovery, working 24-hours shifts to get our company back online and ready for trading at the re-opening of the Bond Market.

Programmer










1998-1999
TDWaterhouse Securities (Now TD Ameritrade), Jersey City, New Jersey

Developed and maintained front-end applications for discount brokerage financial institution.  Utilized Solaris and Windows NT operating systems in conjunction with Periphonics Peripro to debug, maintain and develop C, Bourne, and C++ scripts for touch-tone and voice-activated brokerage firm applications.  PeriPro is a gui-based programming language that uses object-oriented visual programming.  It was the standard for touch-tone phone-based application administration for some time.

Systems Programmer and Administrator






1997-1998

Rockefeller University, Manhattan, New York

Provided support and development for an academic computing services department.  Administered Solaris and SGI UNIX, Win95 and NT workstations in a heterogeneous WAN.  Developed software and administrative scripts for the Rockefeller University Computing Services department in Perl, C, and Korn/Bourne shells.  Wrote a copyrighted interface software piece which integrated the RUCS Windows-based calendaring system used by the secretarial staff with the SGI UNIX calendar software used by the technical staff.

Mathematics Teacher









1996-1997

Lehman High School, Bronx, New York

Teaching Assistant and Assistant Instructor 






1993-1996

The University of Texas at Austin, Departments of Astronomy and Theater Arts Austin, Texas

Research Assistant






 


1990-1992
New Mexico State University, Department of Astronomy, Las Cruces, New Mexico
Assisted in the documentation, debugging, and troubleshooting of remote observing software for Apache Point Observatory at Apache Point, New Mexico. Developed the operation manual for remote usage of a major research telescope utilizing UNIX operating systems and Apple OS..
Astronomical Observatory Snaff, Leo V. Standeford Observatory


1986-1990
Minnesota State University at Mankato, Department of  Astronomy, Mankato, Minnesota

Gave lectures and tours of the observatory and the night sky for both undergraduate students and the general public.  Led and assisted with the University’s open nights observing Halley’s Comet, which drew crowds of thousands.

Education

Sun Systems Certification: LDAP as a Naming Service



July 2006

Exceed Education, Edison, New Jersey

Certification: Periphonics Programmer





November 1998
Periphonics Corporation, Hauppauge, New York

Certification: UNIX Administration and C/C++ Programming


September 1997

Pace University, New York, New York

Master of Fine Arts, The University of Texas at Austin



July 1996
Major in Theater

Master of Science, New Mexico State University




July 1993

Major in Astronomy

Bachelor of Science, Minnesota State University at Mankato



June 1990
Majors in Mathematics and Astronomy, minor in Physics.  

Presidential Scholarship Student, Leo V. Standeford Scholarship Student, Phi Kappa Phi.

Outside Interests

Currently volunteering weekends as a Docent/Explainer at the American Museum of Natural History in the Halls of the Universe, Planet Earth, Meteorites, Minerals and Gems.  As part of my work there, I am also training on the Digital Universe software for public shows at the Hayden Planetarium, and have already “flown the dome” a few times. Started a community-based minority outreach program in the Bronx that gives minority actors chances to perform roles in Shakespeare’s plays at the New York Public Library, Inwood Branch; now in its fourth year.

